\M — 




• 



% *y PATENT 

^/ Attorney Docket No. 47004.000089 

In the united states patent and trademark office 

In re Patent Application of: 

Rebecca Lynn Siegel, et al. Group Art Unit: 3785 

Serial No.: 09/901,078 Examiner: Unknown 

Filed: July 10,2001 

For: SYSTEM AND METHOD FOR SUPERVISING ACCOUNT MANAGEMENT 
OPERATIONS 

SUBMISSION OF CORRECTED FORMAL DRAWINGS 

Assistant Commissioner for Patents 
Washington, D.C. 20231 

Sir: 

This is in response to the Notice to File Corrected Application Papers dated August 22, 
2001. Applicants submit herewith six (6) sheets of formal drawings (Figures 1-6) for filing in 
the above-referenced patent application. 

In the event any other fees are incurred upon the filing of these documents, please charge 
the undersigned's Deposit Account No. 50-0206. 

Respectfully submitted, 
HUNTON & WILLIAMS 



Dated: October 4, 2001 By: G fitttrfcT&iUtk. rs^75QT 

Scott D. Balderston 



Hunton & Williams 
1900 K Street, N.W., Suite 1200 
Washington, D.C. 20006-1109 
Telephone (202) 955-1500 
Facsimile (202) 778-2201 



Registration No.35,436 




if/ifi 



WASHINGTON 2493 13vl 



Title of Invention: "System and Method for 
Supervising Account Management" 
Inventor's Name: Rebecca Lynn Siegel, et al. 

Application No.: 09/901,078 - * 

Attorney Docket No.: 47004.000089 



V 

V 




# 



Title of Invention: "System and Method for 
Supervising Account Management" 
Inventor's Name: Rebecca Lynn Siegel, et al. 
Application No.: 09/901,078 
Attorney Docket No.: 47004.000089 



LOCATION OF ACCOUNT 10 DAYS 
AFTER PROMISE 



|Bhttp://swilnts735/CSD_Applicafaons/AppMaint/java/menus.htm - First USA Internet Explorer 



| Rle Edit View Go Favorites Help 



Administration | Analysis | Logout | Help | 



Performance . 



Print 



DMM Help 



31- -Austin 
[jl— Austin Recovery 
1^}— Orlando 

B— Petruzzelli, Carl 

Ej]— Annis, Dawn 
^•--Buxton, Teresia 
(jj— Legg, John 
£&■-- Rockwell, Christina 



Delinquency Movement Matr/x 

Tree Organization 
Start Date 



03/01^000 



| Display Tree 
|CSR ~P1 



End Date 



MM/DP/YYYY Tree Level 
iFirstUSA 



03/31/2000 



Company Level 



MM/DD/YYYY 
Matrix Data exists from 11/06/1999 to 04/22/2000 



Search 



-Display Matrix - 



| Display Report | | Total Dollars Paid" 



Report for Rockwell, Christina 



Bucket 10-days after Promise 



Static Roll _ 





0 


1 


2 


3 


4 


5 


6 


7 


8 


0 


$29,995 


















1 




$129,722 
















2 






$22,173 














3 








$13,131 








.* v 




4 










$5,005 










5 












$4,026 








6 














$2,202 






7 
















$648 




8 


















$0 





® Status Ready\ Report Displayed for Rockwell, Christina 



Load Time 00:00:10 



7 



LOCATION OF ACCOUNT ON DAY ono 

PROMISE TAKEN FIG 2 



TiKpf Invention: "System and Method for 
^wyising Account Management" 
lS^Rbr*s Name: Rebecca Lynn Siegel, et al. 
Application No.: 09/901,078 
Attorney Docket No.: 47004.000089 



302 



REPEAT FOR NEW 
ACCOUNT UNTIL CSR 
LOGS OUT 



•314 



LOGIN/AUTHENTICATE 
CSR OR OTHER AGENT 



ACCESS ACCOUNT 
ASSIGNMENT FOR CSR 



INITIATE OR DISTRIBUTE 
TELEPHONE OR OTHER 
CONTACT WITH 
ACCOUNT HOLDER 



NEGOTIATE PAYMENT 
INFORMATION 



RECORD INFORMATION 
ON PROMISES AND 
OTHER ACCOUNT 
ACTIONS 



RECEIVE SUMMARY 
DATA FILE 



PROCESS DATA 



CALCULATE 
MOVEMENT MATRIX 



GENERATE REPORT 




END 



324 



FIG. 3 



Title of Invention: "System and Method for 
Supervising Account Management" 
Inventor's Name: Rebecca Lynn Siegel, et al. 
Application No.: 09/901,078 
Attorney Docket No.: 47004.000089 * 




Organization Option 


Description 


CSR 


Option to view performance at CSR, Team 
Manager, Team Leader, site, and company 
level 


CSR - No organization 


Option to view CSR performance regardless of 
company, site, Team Manager, or Team 
Leader 



► 



Note: Global report is available for all report options. 




View 
Window 



Global 
[*}--Bank One 
Ip— Chevy Chase 
[{J-- First Card 
First USA 



Delinquency Movement Matrix n 

■Tree Organization 
Start Date 



■Display Matrix - 



I Total: 149 



IE 




End Date 10/01/1999 

MM/DD/YYYY 
Matrix Data exists from 09/20/ 



| Display Report] |r 0 |] Rates 



Report for: Chevy Chase 



Bucket 10-days after Promise 



Static Roll 



Backward Rolf 



J* 
U 

m 



■c 
O 





0 


1 


2 


3 


4 


5 


6 


7 


8 


0 


0.00% 












v^ttoO^ 


/^q;oq% 




1 


■J'.". 72.31%" 


20.83% 


te>>0.00^ 


£ : ;^D.00%. 












2 


';/-;'50.37% 


-M2.35% 


24.44% 












£^Q.00% 


3 


••■:26.69%: 




U0(J%- 


34.88% 


^£0.00% 










4 


:.'.-;23.40°7o 


••.:-v2;i3% 




:-v2"7.66% 


28.72% 










5 


:2U0% 




••:***■ 2.13.%. 


•.*.;/6i8% 




31.91% 






?^.oo%; 


6 


rMW 


■.••',2.17% 


-.Q.00% 


•••/•:o.oo% 




••'/•28 : 26%: 


23.91% 


#^00% 


^0.00%; 


7 


19.Q5% ; 


: ■•*::o:cio o /o 


D.P99fr 


:-;-.'fi.oo%: 




:-;-*-.W8% 




33.33% 




8 


/■ : .:.-.o.oo% 


•V ■* 0.00.% 


• '•:."o:oo°A 




'.■.'0*.00°/p 




•■.;..aog% 




0.00% 



@ Status | Ready.. Report Displayed for Chevy Chase" 



Load Time 00:00:04 



FIG. 5 



* 



Title of Invention: "System and Method fo^ 
Supervising Account MafiSg&m'enr 
Inventor's Name: Rebecca Lynn sWg'elj, dt"aT 
Application No.: 09/9.01,0.78 . 
AttnrnP.v nmkfit Nn • 47004 finnnftP . „JJ 




Q O 
LU qI 

>= o 



\ 



<=> 




cz> 






o 


cr> 


CD 


cz> 




<z> 








o 


czi* 


c=r 


czf 


<=r 


czT 


uo 


cz> 


LO 




LO 


CO 


CO 




CVI 





^ CO 



GO 



oo 



CNJ 



ynoH y3dsiNiod 



